Disney Parks Commitment
to Health & Safety Measures
Disney Parks, Experiences & Products convened a panel of experts to discuss Disney Parks’
commitment to health & safety measures as we prepare for the return of our cast members and
guests. Please find below a sampling of sound bites for your use. To watch a shortened version of
the panel session that showcases the highlights, please click here.

REOPENING
We know we are opening our parks at a time when COVID-19 is still prevalent in our
communities. That is why we’ve taken the time we needed to plan and why we are taking
a measured approach to reopening. It’s also why we’re putting in place a number of
deliberate measures to help promote the health and safety of cast members and guests –
and we’ll have cast members engaged to see that our procedures are followed.
– Jacquee Wahler, Vice President of Communications, Walt Disney World Resort
We believe we’ve built our protocols on the basis of promoting the safety of our guests
and our cast. And this is the reality of the new normal we’re all operating in. That said, as
businesses across the county are reopening, we feel we have an obligation to our cast
members, our guests and the communities around us to get back to business, but in a
very measured and thoughtful way, and one that takes into consideration guidance on
the ways we can try to reduce risk.
We’ve now been closed for four months – which has given us the time we needed
to develop and implement plans for reopening. We’ve started a responsible phased
reopening and we’re taking a multi-layered approach that emphasizes a combination
of measures to help reduce risk in the carefully managed environment of our parks
and resorts.
– Jim MacPhee, Senior Vice President of Operations, Walt Disney World Resort

OUR CAST MEMBERS
Our cast members are first Disney fans, they wanted to deliver and share the magic.
Understandably, you’ve had some who are nervous at first, that’s to be understood but
they feel much more comfortable after a completely the safety training and getting out
and seeing and experiencing the protocols. I’ve watched a lot of shoulders come down.
I’ve heard from them that they appreciate the efforts we’ve taken to protect them. They
see it, they notice it, they appreciate it. They also express excitement just for being back at
work and having their teams back at work. I had a cast member say to me just yesterday,
“we are back and it feels better than ever” and that felt good to me.
– Rosalyn Durant, Senior Vice President of Operations,
Disney Springs at Walt Disney World Resort

APPROACH TO HEALTH AND SAFETY
“We can’t just sit on the sideline. Instead, we’ve chosen to adapt.”
– Dr. Pamela Hymel, Chief Medical Officer, Disney Parks, Experiences & Products

We’ve now been closed for four months – which has given us the time we needed
to develop and implement plans for reopening. We’ve started a responsible phased
reopening and we’re taking a multi-layered approach that emphasizes a combination
of measures to help reduce risk in the carefully managed environment of our parks
and resorts.
– Jim MacPhee, Senior Vice President of Operations, Walt Disney World Resort

GUEST CHOICE
We know that some people aren’t ready to return – but based on the demand we’ve seen
since we reopened up reservation systems a couple of weeks ago, we understand that
many people are and this is truly about guest choice.
– Jim MacPhee, Senior Vice President of Operations, Walt Disney World Resort

SHARED RESPONSIBILITY
“It’s about this idea of shared responsibility – many of the actions we take in our daily
lives help reduce the risk of spread of COVID-19 and are designed really to not only
protect ourselves but to protect others.
– Dr. Pamela Hymel, Chief Medical Officer, Disney Parks, Experiences & Products

THE PATH FORWARD
We’re carefully monitoring the evolving situation, obviously considering all guidelines that
we get from internal and external resources such as the CDC and other health authorities
and experts, and learning from the openings of the parks around the world and even right
here at Disney Springs. And we’re going to continue to evaluate our approach and adapt
based on all these inputs.
– Jim MacPhee, Senior Vice President of Operations, Walt Disney World Resort
“The last four months have been really challenging for everyone. It’s taken a toll in just
so many ways. We’ve had to completely reinvent and reimagine our business. One thing
that’s kept us going is being committed to finding solutions for our business – if someone
throws a challenge at us, we’re going to find a way to address it. The biggest thing that
keeps us going as we prepare to tackle that next problem is our cast members and guests.
– Mary Niven, Senior Vice President of Experience & Integration, Disneyland Resort

